At ALAMEEN MICROFINANCE, we are committed to protecting your privacy.
This Privacy Policy explains how we collect, use, and safeguard your personal data when you interact with our
services through our website or WhatsApp.
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Information We Collect:
Name, phone number, email address, and any details you provide when registering or contacting us.

2. How We Use Your Data:
o To deliver services and notifications.
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To respond to your inquiries and provide customer support.

To send updates or offers (with your consent).
Data Sharing:
We do not share your data with third parties except when required to operate the service (payment

roviders, delivery companies, WhatsApp API provider) or by law.

. Data Protection:
We apply technical and organizational measures to protect your data from unauthorized access.

. User Rights:
You have the right to request a copy of your data, correct it, or request its deletion.

. Changes:
We may update this Privacy Policy, and any changes will be announced on our website or official channels.

To send updates or special offers (with your consent) via WhatsApp, Facebook, Instagram, X (formerly

Twitter), and other platforms.

Terms & Conditions
Welcome to ALAMEEN MICROFINANCE. By using our services through our website or WhatsApp, you agree to
the following terms:

1.

o

O Wo N

4.

o

p

5
o

6

o

Permitted Use:
Services may only be used for lawful purposes and in compliance with applicable regulations.

. User Responsibilities:

Provide accurate information and do not use the service to send unwanted or misleading messages.
. Company Responsibilities:

We will strive to provide stable and secure services but do not guarantee uninterrupted availability.

Intellectual Property:
All trademarks, content, and software belong to ALAMEEN MICROFINANCE and cannot be used without
rior permission.

. Disclaimer:
The company is not liable for any direct or indirect damages arising from misuse of the service.

. Governing Law:
These terms are governed by the laws of JORDAN, and any disputes are subject to the jurisdiction of

AMMAN courts.



